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INTELLIOFFICE:
COMPLETE, MANAGED, DESKTOP-TOCLOUD OFFICE SOLUTION IN A BOX
IntelliOffice is
an end-to-end,
turnkey, hasslefree network
in a box built
on the latest
hardware and
software from the
world’s leading
manufacturers
and developers.

Choosing the right desktop systems, physical
networks, and virtual cloud network solutions
for your business can be daunting. And
keeping up with the pace of technological
change is difficult.
IntelliOffice eliminates the risk and gets you
up and running with an end-to-end, turnkey,
hassle-free network in a box built on the
latest hardware and software from the world’s
leading manufacturers and developers.
With IntelliOffice, you get desktop-to-cloud
managed office services, including installation,
ongoing management, maintenance, and support
for all hardware, software, and cloud networking
elements. All you have to add is power.

Eliminate IT Network
Challenges
IntelliOffice eliminates the challenge of selecting,
configuring, deploying, and managing the right
combination of hardware and software required
to get your business operating efficiently. As your

virtual IT department, our experienced team of
experts partners with you to create a custom
desktop-to-cloud network solution designed from
the ground up to improve the flow of your critical
business information and enhance your business
processes, productivity, and performance.
To make sure you get a network optimized for
your organization, we analyze your current
network and business environment. We select the
hardware and software that will best meet your
requirements, including desktop and notebook
computers, servers, network switches, backup
systems, firewalls, and workgroup applications.
We preconfigure and integrate all elements and
test the new network in our lab to ensure the
end-to-end solution is operating at peak efficiency.
Once the network is ready, we install all elements,
configure all workstations, and ensure your new IT
environment is completely secure.
Beyond installation, we provide complete ongoing
management, maintenance, and support of all
hardware and software. This includes continuous
protection of your data through regular backups
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With IntelliOffice, you get complete, turnkey desktop-to-cloud managed office services.

and software updates, as well as 24-hour help desk support, if
you need it. This complete turnkey approach lets you focus on
the needs of your customers rather than on maintaining your
IT infrastructure.

Eliminate Capital Costs
Best of all, IntelliOffice eliminates the initial startup
and ongoing capital costs associated with creating,
managing, and maintaining an integrated, desktop-tocloud IT network.
As a complete managed office service, IntelliOffice
is offered on a fixed-rate, predictable monthly rate
plan, which allows you to better manage cash flow by
conserving your capital and buying power. Our flexible
rate structure allows you to choose the IntelliOffice
solution that best fits your needs and your budget. And
when it’s time to upgrade your hardware and software,
IntelliSyn manages the process at minimal cost.
HARDWARE
IntelliSecure Managed UTM Firewall
IntelliServer File Server
IntelliServer Network Switch
IntelliSecure Data Backup
IntelliSupport Desktops/Laptops
SERVICES
IntelliSupport Service Desk (M-F 8:30a.m. - 4:30p.m.)
IntelliServer Pro-Active Monitoring (24x7x365)
Monthly Desktop/Server Performance Reports
IntelliSupport Remote Desktop Access
IntelliSupport Desktop/Server Patch Management
IntelliSecure Backup Management
IntelliCloud Hosted Exchange
Software Deployment and Configuration
IntelliSecure Content Filtering, Gateway Anti-Virus/Anti-Spyware,
Intrusion Prevention
IntelliCloud Email Defender Service
SOFTWARE
Microsoft® Windows® 10
Microsoft Office® 2016
Windows Server 2016
Desktop and Server Anti-Virus/Anti-Spam/Anti-Spyware
ADDITIONAL SERVICESS
IntelliSupport Service Desk (24x7x365)
IntelliSupport On-Site Support
IntelliSecure Remote VPN Network Access
IntelliSecure Wireless Services
IntelliServer Cloud Backup Service
IntelliTalk Unified Communications
IntelliShare File Sharing Service
IntelliSecure Video Surveillance

Eliminate the Cost of Repairs
and Service
With a flexible IntelliOffice rate plan, you save even more
by eliminating the monthly costs of network repairs and
service. IntelliSyn retains complete responsibility for all
hardware and software.
Plus, IntelliOffice eliminates the need to have an internal
IT team to manage your network. The complete package
includes end-to-end service and support for every element
in your network during regular office hours, or you can opt
for support 24 hours a day, seven days a week, and 365
days a year. And if something goes wrong, there’s only one
number to call for immediate access to our team of experts.

Leverage Tried and True
IntelliSyn Services
Our IntelliOffice desktop-to-cloud managed network in a
box solution provides the ultimate in peace of mind because
it is built on proven IntelliSyn products and services:
• IntelliSupport, for customized, end-to-end IT
infrastructure management
• IntelliSecure, for scalable, turnkey managed IT security
• IntelliServer, for public, private, or hybrid cloudbased hosting and co-location of IT infrastructure and
application servers
• IntelliTalk, integrated, full-featured Voice over IP (VoIP)
and unified communications
• IntelliShare, for customizable, managed enterprise file
sync and share (EFSS)
Best of all, the complete IntelliOffice working environment,
including desktop applications, can be hosted in a virtual
cloud environment in the secure IntelliSyn data center. This
ensures the security of your network and enables access
from virtually anywhere during power outages or other
events that may disrupt your business.

Find Out More

To find out more about how IntelliSyn’s desktop-to-cloud
communications solutions can power your business, call:
Toll Free: 1 (866) 266-1985
Global Headquarters
2141 Thurston Drive, Suite 204
Ottawa, ON
K1G 6C9
(613) 688-1351
Toronto Office: (647) 795-1405
U.S. Offices
Omaha: (402) 973-1531
Washington D.C.: (202) 800-8001
Or visit: www.intellisyn.com

